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About the Individuals O&S Committee Performance Report

• Overview of the Council’s performance against the indicators selected by the 

Individuals Overview and Scrutiny Sub-Committee

• The report identifies where the Council is performing well (Green), within 

target tolerance (Amber) and not so well (Red). 

• Where the RAG rating is ‘Red’, ‘Corrective Action’ is included in the 

presentation. This highlights what action the Council will take to improve 

performance. 



OVERVIEW OF INDIVIDUALS INDICATORS 

• 2 Performance Indicators are reported to the Individuals Overview & Scrutiny 
Sub-Committee. 

• Q1 performance figures are available for both indicators. 

Of the two indicators:
1 (50%) has a status of Amber (within target tolerance) and 1 (50%) has a 

status of Green (on target).



Quarter 1 Performance



Positive Performance

• Consistent number of  Service Users receiving Direct 
Payments – over a third of recipients of community based 
care are receiving their care via a Direct Payment

• Improvement in the number of Service Users 65+ 
permanently admitted into Long Term Care.







Any questions?


